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INFORM CONSULS 

E.O. 11652: N/A 

TAGS:CFED 

SUBJECT :NON-RECEIPT OF VA EDUCATION CHECKS 

1 . TREASURY HAS RECEIVED COMPLAINTS FROM VARIOUS POSTS 
REGARDING NON-RECEIPT OF VA EDUCATIONAL CHECKS. AGENCY 
INVESTIGATION REVEALED ERROR RESULTED WHEN TREASURY 
DISBURSING OFFICE IN PHILDELPHIA PUTS CHECK INTO OPEN 
MAIL INSTEAD OF FORWARDING VIA POUCH OR APO SERVICE. 

CHECKS WILL PROBABLY ARRIVE AT BENEFICIARIES OVERSEAS 
ADDRESS VIA SURFACE CARRIER AND INVOLVE SOME DELAY. 


2. IF VA EDUCATION BENEFICIARIES COMPLAIN OF NON-RECIPT 
AFTER RECEIPT THIS CABLE POST SHOULD WIRE TREASURY 
CDO AND SUBSTITUTE CHECKS WILL BE ISSUED FOR ENTIRE 
POST. HOWEVER, IN ORDER TO OBVIATE THE POSSIBILITY OF 
NUMERIOUS DUPLICATE CHECKS BEING DISTRIBUTED, POST 
SHOULD NOT PLACE ENTIRE SHIPMENT OF CHECKS INTO LOCAL 
MAIL FOR INDIVIDUAL RECIPIENTS, INSTEAD CHECKS SHOULD 
ONLY BE DISTRIBUTED UPON INDIVIDUAL REPORT OF NON-RECEIPT. 
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ALL UNDISTRIBUTED CHECKS SHOULD BE RETURNED TO 
TREASURY DISBURSING OFFICE, KANSAS CITY AFTER REASONABLE 
DISTUIBUTION PERIOD. 


3. ACTION NOW BEING TAKEN TO ISSUE SUBSTITUTE CHECK 
SHIPMENTS TO POSTS THAT HAVE ALREADY WIRED NON-RECEIPT 
REPORT. VANCE 
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